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ABSTRACT 

 
Accounting applications in companies are applied using generally accepted accounting 

standards so that financial statements are more objective, clear, and understood by all parties. 

Companies need to pay attention to the application of tax accounting so that the preparation of 

financial statements is following tax regulations. The objectives to be achieved in this study are to 

analyze the application of accounts receivable accounting and the application of Value Added Tax 

related to receivables in freight service companies with medium scale based on tax provisions and 

PSAK. Data analysis in this study using qualitative analysis with a descriptive approach.  The results of 

the analysis have been carried out on three freight service companies with medium scale showed that 

two companies measured and recorded receivables following the PSAK No. 23 (revised 2014), PSAK 

No. 55, and PSAK No. 68 (revised 2015), while one company did not. Other results showed that two 

companies perform presentation and disclosure of receivables and their allowance following PSAK No. 

1 and PSAK No. 71, while one company did not. Collection of Value Added Tax on the transaction of 

Financial Accounting Standards following the Regulation of the Minister of Finance Number 

207/PMK.10/2015 and the Value Added Tax Act No. 42 (2009). The company should record the 

receipt of the settlement of accounts receivable that have been written off based on the provisions of 

the applicable accounting standards and the company record the receipts into the cash account and 

accounts receivable account as a reduction in receivables. There are still not many studies that discuss 

the application of tax accounting for accounts receivable in MSMEs and expected credit loss during 

COVID-19 pandemic. 

Keywords: Tax Accounting, Accrual Based, Account Receivable, Value Added Tax, Freight Service 

Companies 
 

ABSTRAK 

 
Aplikasi akuntansi di perusahaan diterapkan dengan menggunakan standar akuntansi yang 

berlaku umum sehingga laporan keuangan lebih objektif, jelas dan dipahami oleh semua pihak. 

Perusahaan perlu memperhatikan penerapan akuntansi pajak agar penyusunan laporan keuangan sesuai 

dengan peraturan perpajakan. Tujuan yang ingin dicapai dalam penelitian ini adalah untuk menganalisis 

penerapan akuntansi piutang dan penerapan Pajak Pertambahan Nilai terkait piutang pada perusahaan jasa 

pengangkutan dengan skala menengah berdasarkan ketentuan perpajakan dan Pernyataan Standar 

Akuntansi Keuangan. Analisis data dalam penelitian ini menggunakan analisis kualitatif dengan 

pendekatan deskriptif. Hasil analisis yang telah dilakukan pada tiga perusahaan jasa pengangkutan dengan 

skala menengah menunjukkan bahwa terdapat dua perusahaan yang mengukur dan mencatat piutang 

sesuai dengan PSAK No. 23 (revisi 2014), PSAK No. 55, and PSAK No. 68 (revisi 2015), sedangkan satu 

perusahaan tidak. Hasil lainnya menunjukkan bahwa terdapat dua perusahaan yang melakukan penyajian 

dan pengungkapan piutang dan pencadangannya sesuai dengan PSAK No. 1 dan PSAK No. 71, 

sedangkan satu perusahaan tidak. Pemungutan Pajak Pertambahan Nilai atas transaksi Standar Akuntansi 

Keuangan sesuai dengan Peraturan Menteri Keuangan Nomor 207/PMK.10/2015 dan Undang-Undang 

Pajak Pertambahan Nilai No. 42 tahun 2009. Perusahaan seharusnya mencatat penerimaan pelunasan 

piutang yang telah dihapusbukukan berdasarkan ketentuan standar akuntansi yang berlaku dan perusahaan 

mencatat penerimaan tersebut ke dalam akun kas dan akun piutang sebagai pengurang piutang. Masih 

belum banyak penelitian yang membahas penerapan akuntansi pajak untuk piutang pada UMKM dan 

kerugian kredit yang diharapkan selama pandemi COVID-19. 

Kata Kunci: Akuntansi Pajak, Basis Akrual, Piutang, Pajak Pertambahan Nilai, Perusahaan Jasa 

Pengangkutan  
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1. INTRODUCTION 

1.1. Background 

Micro, Micro, small, and medium enterprises are often associated with capital limitation that are owned 

by individuals or individual business entities in run a business. Indonesia is still developing in various field, so 

the importance of the existence of the perpetrators of micro, small, and medium enterprises need to be 

considered (Ardillah & Farhanah, 2022). Micro, small, and medium enterprises together with cooperatives have 

a place specifically below Ministry Cooperatives and micro, small, and medium enterprises (Ardillah, 2020). 

Micro, small, and medium enterprises can expand employment opportunities by providing economic service 

broadly to the community and play a role in the process of increasing the economic growth and making 

improvements for the community’s income (Syahputri & Firmansyah, 2019).  

To be superior in competition, companies must have good management. The main goal of the company 

to achieve profit maximally with effective, efficient, and economical ways that has resulted from the company's 

operational activities (Efendi & Saprudin, 2019). Companies that have operational activities need financial 

reports to monitor the company's business activities. Financial statements can be used by several interested 

parties other than the owner or management (Gischa, 2020). Every company has assets to support its business 

activities which can be expressed in units of money and from economic sources owned by the company 

(Haryono, 2012). Companies in carrying out business activities are more focused on increasing the volume of 

sales of goods or services that are offered by the company, where managers must determine a policy to achieve 

that focus to achieve target sales (Iswahyudi & Darminto, 2019). Receivables are one component that is 

considered very important in the statement of financial position because the fairness of its assessment in 

financial statements is strongly influenced by accuracy in processing receivables (Manuel, et.al, 2017). 

Accounts receivables that are part of the assets are claims or claims of the company against other 

parties whose repayment can be made in the form of money, goods, or services (Setiawan, 2010). Accounts 

receivable can be in the form of bills that arise due to the sale of goods merchandise and services or sales of 

other assets held on credit (Ariyati, 2019). The greater the receivables, the greater the need for funds invested in 

receivables. The greater the receivables, the greater the risks that arise in addition to increasing profit 

(Rudiyanto and Hariyanti, 2016). The company needs to manage the receivables according to the credit period 

that had been given to the customer when the receivables were due to maturity (Padachi, 2006). 

According to the 1945 Law Article 23 paragraph (2), it is stated that all taxes are for state needs and 

one of the sources of state income is from taxes. Taxes are very potential in contributing to state income, 

especially Value Added Tax, which is a tax on domestic consumption and is imposed on the consumption of 

taxable goods and taxable services in the customs area (Ardillah, 2021). Company activities that generate 

income from sales are inseparable from the imposition of Value Added Tax (VAT). Value Added Tax (VAT) 

arises due to the sale or purchase of goods to consumers or customers and the VAT must be deposited directly 

by the company to the State. Value Added Tax (VAT) itself means that on domestic consumption, VAT must be 

imposed by corporate taxpayers, individual taxpayers, and government taxpayers. Objective and indirect taxes 

are the nature of Value Added Tax (VAT). The Financial Accounting Standards Board of the Indonesian 

Institute of Accountants has issued a publication based on a decision regarding the instructions for preparing 

financial reports for entities based on the principles of Financial Accounting Standards (SAK), which aims to 

realize that the uncertainty caused by the COVID-19 pandemic can significantly affect the judgment of financial 

statements. The implementation of PSAK No. 71 Financial Instruments, which was initially implemented on 

January 1, 2020 as a guidance in considering whether the Covid-19 pandemic may affect the calculation of 

expected credit loss (ECL). 

This research was conducted from the research conducted by Efendi & Saprudin (2019) qualitatively 

which analyzed trade receivables on operating cash flow with the result that an increase in trade receivables 

affected cash flow. This research also replicating the application of the implementation of accounting policies 

that including account receivable management from Syahputri & Firmansyah (2019) which resulted of PT. XYZ 

generally has good accounts receivable management because PT XYZ has a collection procedure of receivable 

to clients and PT. XYZ does not yet have an adequate account receivable management policy because of PT. 

XYZ does not have good credit standards and credit terms, but the collection policy is quite effective by the 

company. This research also replicating the evaluation of implementation of PSAK No. 71 concerning expected 

credit loss from Oroh, et al. (2021). There are still not many studies that discuss the application of tax 

accounting for accounts receivable in MSMEs and expected credit loss during COVID-19 pandemic. This 

research will examine the application of accounts receivable accounting under the provisions of generally 

accepted accounting standards and the application of Value Added Tax related to accounts receivable on service 

companies according to tax regulation such as Regulation of the Minister of Finance Number 207/PMK.10/2015 

and Value Added Tax Act No. 42 (2009) and financial accounting regulation such as PSAK No. 1, PSAK No. 

23 (revised 2014), PSAK No. 55, PSAK No. 68 (revised 2015), and PSAK No. 71. 
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1.2. Theoretical Framework 

1.2.1. Accounting Standard 

The accounting profession has made several standards that are generally accepted and universally 

practiced. The accounting standard is a standard method and format in recording and presenting financial 

statement information. Statement of Financial Accounting Standards contain Statements of Statement of 

Financial Accounting Standards and Interpretation of Statement of Financial Accounting Standards prepared by 

the Financial Accounting Standards Board. Statement of Financial Accounting Standards is prepared with the 

aim of making financial statements more objective, clear, and understandable by all parties (Cahyono, 2011). 

The purpose of making accounting standards is as follows (Bahri, 2016). 

1. Uniformity of financial statements as well as, relevant and reliable financial reports. 

2. Facilitate the preparation of financial statements because of the standard guidelines to minimize the let 

from the compiler. 

The advantages of utilizing Statement of Financial Accounting Standards are to build the comparability 

of financial statements, give quality data on global capital business sectors, eliminate boundaries to worldwide 

capital streams by lessening contrasts in financial reporting prerequisites, and decrease financial reporting costs 

for worldwide substances and expenses for financial analysis for analysts (Bahri, 2016). 

 

1.2.2. Tax Accounting 

Tax accounting is an art in recording, classifying, summarizing, and interpreting financial transactions 

carried out by companies and aims to determine the amount of taxable income. Taxable income is income that is 

used as the basis for determining expenses and income tax payable earned or received in a tax year to be used as 

a basis for determining expenses and/or income tax payable by the company as a taxpayer (Subekti, 2012). Tax 

accounting involves the process of recording, classifying, and summarizing a financial transaction concerning 

tax obligations and ending with the preparation of fiscal financial statements following the relevant tax 

provisions and regulations as the basis for making Annual Tax Returns (Supriyanto, 2011). The purpose of 

holding tax accounting is to enable companies to pay taxes following government regulations and to present the 

relationship of a transaction to existing rates and taxes (Ahmad & Sholeh, 2018).  

Value Added Tax accounting can be implemented with the situation as follows (Mubarok, et.al, 2019). 

1. When submitting Taxable Goods or Taxable Services 

a. Export 

b. Domestic delivery (VAT is collected by itself, collected by collector, uncollected, released) 

2. When Obtaining Taxable Goods or Taxable Services 

3. Self-building activities. 

4. At the end of the adjustment period for the Taxable Employers. 

 

1.2.3. Financial Statements 

Financial statements are fundamentally the consequence of a bookkeeping interaction that can be 

utilized as a specialized instrument between monetary information with an interest in the information or 

exercises of the organization (Munawir, 2017). The purpose of financial statements is to give complete data in 

regards to the organization's monetary position, financial performance, and cash flows (Nur, 2020). The 

organization's financial statements are prepared as a type of the board responsibility to parties with an interest in 

the organization's presentation accomplished during a specific period. For internal and outside parties the 

organization's financial statements are utilized as a wellspring of data or tool to comprehend the organization's 

monetary condition for the reasons for settling on monetary choices. As per PSAK No. 1 sections 08, 09, 10, 11, 

and 12, completed financial statements comprising of the accompanying parts (Indonesian Institute of 

Accountants, 2015). 

1. Statement of financial position at the end of the period. 

Statement of financial position is a new term to replace the existing term, namely balance sheet. The 

balance sheet is also known as a balance sheet which has the first meaning of being balanced. the second 

meaning is the remainder or balance. The balance sheet is prepared using the accounting equation (Assets = 

Debt + Equity). This equation is used as a way for the company to record all transactions that occur in the 

company, thus from the beginning, the balance sheet has been designed to be balanced. The right side of the 

balance sheet describes the company's sources of funds where the company obtains funding from two parties, 

namely creditors with their debts and investors with their capital. Then, the source of funds obtained by the 

company will be invested in assets which in the statement of financial position are on the left side (Prihadi, 

2019). 

2. Statement of comprehensive income for the period 

The income statement describes the performance of a company for a period. Investors are very 

concerned about the performance reported by issuers. The income statement describes the difference between 
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income and expenses (Prihadi, 2019). According to PSAK No. 1, it is regulated that the reporting of 

comprehensive income should at least include the following items: 

a. Income 

b. Financial costs 

c. Share of profit or loss of associates and joint ventures accounted for using the equity method 

d. Tax burden 

e. A single amount which includes the total of: 

f. Profit or loss after tax from discontinued operations 

g. After-tax gain or loss recognized at fair value fewer costs to sell or from the disposal of the asset or 

group disposed of in discontinued operations. 

h. Profit and loss 

i. Each component of other comprehensive income classified according to characteristic  

j. Share of other comprehensive income of associates and joint ventures accounted for using the equity 

method 

k. Total comprehensive profit or loss 

3. Statement of changes in equity during the period.  

Statement of changes in equity is a report or information that describes changes that occur in inequity 

in a period. In the statement of changes in equity, the title of the report is written, which contains the name of 

the company, the name of the report, and the name of the reporting period. The elements in the Statement of 

Changes in Equity are initial equity, the balance of profit and loss in the period concerned, and owner's 

withdrawal or deposit (Siregar, 2018). 

4. Statement of cash flows during the period.  

A cash flow statement is a report that presents a definite outline of all cash inflows and surges, or the 

sources and employments of cash during a period. Information about a company's cash flows is helpful for 

clients of financial statements as a reason for surveying the organization's capacity to produce cash and cash 

equivalents. The primary reason for the organization to prepare a cash flow statement is to give pertinent data 

about an organization's cash receipts and installments during a period (Ichsan, 2019). 

5. Notes to financial statements. 

Notes to the financial statement containing a synopsis of significant bookkeeping strategies, other 

illustrative data, and complete financial statements will incorporate notes to the financial statements. 

Fundamentally, the financial statements of public organizations and privately owned businesses are something 

very similar with the distinction just in regards to a couple of extra things, such as  the responsibility of the 

president director and finance director for the correctness of the contents of the financial statements, obligation 

to audit the year-end financial statements, additional completeness in financial reporting, and statement of 

financial position at the beginning of the comparative period presented when the entity applies an accounting 

policy (Prihadi, 2019). 

 

1.2.4. Receivables 

Receivables are company claims for money, goods, or services to other parties due to past transactions 

that recorded in the company’s statement of financial position when there was the sale of goods or services on 

credit (Gorondutse, 2016). Receivables are stated at the gross amount of the invoice less the estimated 

uncollectible amount. The gross amount of receivables must still be presented on the balance sheet followed by 

an allowance for doubtful receivables or estimated uncollectible amounts (Pertiwi et al., 2020). The 

classification of receivables is as follows (Frida, 2021). 

1. Accounts receivable 

Accounts receivable is the amount that will be billed from customers as a result of selling goods or 

services on credit. These accounts receivable have a normal balance next to the debit under the normal balance 

of assets. Because it is included in current assets, accounts receivable are relatively short for the period of 

collection. Accounts receivable shows receivables arising from the sale of goods or services produced by the 

company on credit. Receivables are recorded by debiting the accounts receivable account. These accounts 

receivable are normally expected to be collected in a relatively short period, such as 30 or 60 days, so they are 

classified as current assets. 

2.  Notes Receivable 

Notes receivable are the company's invoices to the note maker. The note maker in question is a party 

who is indebted to the company, either through a purchase or a loan of money. The debtor agrees with the 

creditor to pay the amount borrowed along with interest within the agreed period. The normal balance of notes 

receivable is the same as accounts receivable that are debited. However, the classification of notes receivable 

can be current or non-current. Notes receivable which can be said to be current, namely those arising from the 

sale of goods or services on credit, are a substitute for accounts receivables that have not been received until the 

credit deadline. 
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3. Other Receivables 

Other receivables are generally classified and reported separately in the balance sheet. Examples such 

as interest receivables, dividends receivable, tax receivables, and bills to employees. 

 

1.2.5. Accounts Receivable’s Accounting Implication 

According to PSAK 23 (revised 2014), receivables originating from the sale of services are generally 

recognized when the service is rendered or when the service is performed, while the sale of goods is generally 

when the goods have been transferred to the buyer. Recognition of receivables is often related to revenue 

recognition because in general, revenue recognition is recorded when the profit-generating process has been 

completed and cash can be realized. Under the PSAK No. 55, receivables are recorded at their maturity value 

(gross amount) less the estimated amount that will not be received, meaning that receivables must be recorded at 

the amount to be billed. 

Accounting for accounts receivable is generally divided into three category as follows (Sastroatmodjo 

& Purnairawan, 2021). 

1. Accounting at the time of recognition of accounts receivable 

a. Accounts receivables are recognized when a sale is made on credit, which has the following journal: 

Accounts Receivable  xxx 

Sales   xxx 

b. Accounts receivable are recognized (-) when the sales returns/rebates are made on credit, the journals 

required are: 

Sales Returns   xxx 

Accounts Receivable xxx 

c. Accounts receivable are recognized (-) when the customer makes a payment to the company, the 

journals required are: 

Cash   xxx 

          Accounts Receivable  xxx 

2. Accounting at the time of recognition of accounts receivable 

a. Accounts receivables are recognized when a sale is made on credit, which has the following journal: 

Accounts Receivable  xxx 

Sales   xxx 

b. Accounts receivable are recognized (-) when the sales returns/rebates are made on credit, the journals 

required are: 

Sales Returns   xxx 

Accounts Receivable  xxx 

c. Accounts receivable are recognized (-) when the customer makes a payment to the company, the 

journals required are: 

Cash   xxx 

Accounts Receivable  xxx 

3. Accounting at the time of valuation and reporting of accounts receivable 

Accounts receivables are valued and reported at the cash value that is expected to be obtained in the 

future, but sometimes there are various reasons for the customer not being able to pay off the receivables. This 

makes accounts receivables unable to be realized into cash, so the company will write off accounts receivables 

and consider the write-off of receivables as an expense. In carrying out the write-off of receivables according to 

generally accepted accounting provisions, two methods can be used, namely the direct method and the indirect 

method. The direct method or direct method is a method of writing off receivables if the receivables are 

uncollectible and not based on estimates. The indirect method or indirect method is a method of writing off 

receivables using an estimate of receivables that do not exceed the time of billing. The longer the age of the 

receivables receivable, the smaller the level of collectible receivables is possible. Receivables that are not 

possible to be collected are considered as receivable losses, so this method is known as allowance for receivable 

losses. The journal for the write-off of receivables is presented in table 1 below. 

 

Table 1 

Write-Off Journal 

Direct Method            Indirect Method 

Journal of the estimated amount of bad debts: 

No entry Bad Debt Expense 

       Allowance for  

x 

  

  

x 
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       Doubtful accounts 

Journal to record write-off of accounts receivable  

Allowance for doubtful 

accounts 

           Accounts Receivable 

x   

x 

Bad Debt Expense 

            Accounts  

            receivable 

x   

x 

Journal to the record collection of cash if accounts receivable repaid 

in the future 

Accounts receivable   

              Bad debt expense 

x   

x 

Accounts receivable 

            Allowance             

            for doubtful  

            accounts 

x   

x 

Cash 

            Accounts  

            receivable 

x   

x 

Cash 

             Accounts  

            receivable 

x   

x 

   

4. Accounting at the time of release or transfer accounts receivable 

This relates to the transfer of receivables as the company transfers its accounts receivables to other 

parties (financial institutions, banks, and pawnshops) to accelerate cash receipts from their receivables. 

Companies do this transfer of accounts receivable usually for the following reasons. 

1. Collection of receivables frequently consumes a long time and is additionally more costly, so that 

organizations will acknowledge cash that is more than the sum that ought to be gotten from receivables, 

given that money can be gotten all the more rapidly.  

2. The circumstance and state of the organization that is encountering challenges in acquiring a loan and 

high-interest rate, so the receivables possessed by the organization quite far and as fast as conceivable 

should be changed over into cash. 

 

1.2.6. Accounts Receivable According to Tax Law 

Income Tax Law No. 36 of 2008 Article 9 paragraph 1(c) explains that taxpayers are not allowed to 

establish a reserve fund (allowance), except for (1) reserve for bad debts for bank business; (2) reserve for bad 

debts for leasing business with option rights; (3) reserves for insurance business; and (4) reserves for 

reclamation costs for mining. According to the Regulation of the Minister of Finance Number 

207/PMK.010/2015 Article 3 (1), Receivables that are uncollectible as referred to in article 2 can be charged as 

a deduction from gross income, as long as they meet the following requirements: 

1. It has been charged as an expense in the commercial income statement 

2. Taxpayers must submit a list of receivables that are uncollectible to the Directorate General of Taxes; and 

3. Uncollectible receivables are: 

a. The collection case has been submitted to the District Court or government agency that handles state 

receivables; 

b. There is a written agreement regarding the write-off of receivables/debt relief between the creditor and 

the debtor for the uncollectible receivables; 

c. It has been published in a general or special publication; or 

d. There is an acknowledgment from the debtor that the debt has been written off for a certain amount of 

debt. 

Based on PMK. 207/010/2015 Article 3 (3), there are two categories of debtors related to the write-off 

of uncollectible receivables, namely: 

1. Receivables that are uncollectible to small debtors whose amount does not exceed Rp. 100,000,000.00 (one 

hundred million rupiahs), which is a backlog of the amounts of receivables from several credits granted by 

a domestic bank/financing institution as a result of giving: 

a. Poor Family Business Loans  

b. Farm Credit (KUT) 

c. Very Simple Home Ownership Loan (KPRSS) 

d. Small Business Credit (KPK) 

e. People's Business Credit (KUR) 
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f. Other small loans within the framework of Bank Indonesia's credit policy in developing small 

businesses and cooperatives 

2. Receivables that clearly cannot be collected from other minor debtors whose amount does not exceed 

Rp. 5,000,000.00 (five million rupiah). 

 

1.2.7. Value Added Tax  

Value Added Tax (VAT) is a levy imposed on the sale and purchase of goods and services carried out 

by personal taxpayers or corporate taxpayers who have become Taxable Entrepreneurs. Value Added Tax Act 

No. 42 (2009) in article 1 states that service is any service activity based on an engagement or legal action that 

causes goods, facilities, facilities, or rights to be available for use, including services performed to produce 

goods due to orders or requests with materials and on the instructions of the customer. Taxable Services are 

services subject to tax based on Value Added Tax Act No. 42 (2009). Article 4 with the imposition of Value 

Added Tax on the use of Taxable Services from outside the Customs Area within the Customs Area and the 

Export of Taxable Services by Taxable Employers. 

 

2. METHODS 

This study was designed to determine the application of accounting standards and tax accounting 

related to receivables at three service companies (Taxable Employees) using qualitative methods. The 

qualitative method is a sort of exploration whose discoveries are not gotten through factual methods or different 

types of estimation through regular information arrangement (Sugiarto, 2015). 

This type of research uses descriptive analysis with a case study approach conducted by five Jakarta’s 

medium service companies in applying tax accounting for accounts receivables on services transactions. The 

descriptive method is a method that is used to describe or analyze the result of research but not used to draw the 

research’s conclusions widely. A case study is a type of qualitative research that explores individuals, groups, 

institutions, and so on at a certain time. The goal of this approach is to try to find meaning, investigate the 

process, and gain a deep and complete understanding and understanding of the application of tax accounting in 

three service companies that included Micro, Small, and Medium Enterprises with Taxable Employers status. 

The subject of this research is freight service companies in Jakarta. The researchers selected only three 

SME’s freight services companies in Jakarta as a sample of this research with medium business scope. The 

researchers choose these three companies because there was an internal connection with the management to do 

interviews and observation and the companies’ data can be accessed easily by researchers. Primary data sources 

in qualitative research are generally obtained through observation and interview techniques. Meanwhile, 

secondary data sources can be in the form of documentation, with various alternative forms (Nugrahani, 2014). 

In this study, the data collection techniques used are: 

1.  Interview. The interview is a cycle of correspondence or connection to gather data through question and 

answer between the researcher and the informant or exploration subject. The interview is an activity to 

obtain in-depth information about an issue or topic that was brought up in examination or confirmation 

of data that has been gotten through different strategies beforehand. This interview has done directly 

with a minimum of five employees during the weekly research period in each of the companies who 

gave information identified with the functional activities.   

2. Literature study.  

Literature study is a strategy of gathering information by exploring the writing to the library and taking 

books, composting materials, and references. The researcher used journal, books, and tax or accounting 

regulation as references to form the theory and explain the results from this research. 

 The type of this study is a descriptive study to evaluate the applicable tax  research  clusters  that  focus  

on  the  accounting  standards  development  and  their interaction (interrelationship) with the related tax system. 

This  study  will  very  certainly  lean  toward  content analysis. However, it will not quantify the coding of the 

data, although it is allowable in this approach (Vaismoradi et al., 2013). We perform content analysis on the 

gathered materials, which consist primarily of documents and interview transcripts. 

 

3. RESULTS AND DISCUSSION 

3.1. Application of Accounts Receivable following Generally Accepted Accounting Standards 

Recognition of accounts receivable occurs when the customer asks for the price of the goods from the 

sales offer. The sales department makes a price offer for services requested by customers through the company 

system and sent via email or in person. After that, if the price has been agreed upon by the customer, the 

customer will issue an order confirmation letter. After the order confirmation letter reaches the sales department, 

the payment process will be carried out according to the bill and or sales contract. If the customer makes a cash 

payment, the company will immediately process the sales invoice to complete the service. If the customer makes 

a credit payment, then when the service has been completed it will be used as the basis for the issuance of a 

sales invoice (account receivable account) by the company. After the specified time for credit repayment has 
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expired, the company will carry out the process of collecting accounts receivable (account receivable 

realization). 

1. The incurrence of accounts receivable 

The emergence of receivables on the company due to the provision of services with credit payment. 

Credit sales have different time frames, ranging from 7 days, 14 days, 30 days, to 3 months. In terms of 

determining the term of this receivable, the customer will negotiate and the company will conduct brief research 

related to the customer's payment track record. The company will recognize accounts receivables for sales and 

record sales when the delivery of goods has been completed. Concerning the recognition of sales transactions, 

the company will record the following journal entries. 

Accounts Receivable    xxx 

Sales      xxx 

VAT Out      xxx 

2. Write-off of accounts receivable 

The write-off of receivables from the companies is due to uncollectible receivables exceeding a 

minimum of six months or one year from the maturity period specified in the contract and or bill of sale. The 

write-off of the company's receivables uses the direct method or allowance method. According to the 

researcher’s observation, two companies have used the direct method and one company used the allowance 

method to write off the uncollectible receivables but did not provide a reserve for losses on receivables in its 

accounting recording activities. Regarding the efforts to write off receivables by the companies, two companies 

using the direct method will record the following journal entries. 

Bad Debt Expense   xxx 

Accounts Receivable     xxx 

One company using the allowance method will record the following journal entries. 

Loss of uncollectible accounts receivable  xxx 

Accounts Receivable     xxx 

3. Realization of accounts receivables  

Realization of accounts receivables to the companies occurs when customers who make credit 

payments pay off their debts. The companies will realize the cash that has been received when there is a 

payment via transfer that has entered the company's account or the company's current account has been 

successfully disbursed. Associated with the realization of accounts receivables into cash obtained by the 

company, the company will record the following journal entries. 

Cash     xxx 

        Accounts Receivable     xxx 

4. Presentation of accounts receivables in the statement of financial position 

Like companies in general, companies follow accounting standards following PSAK No. 1 (2015) in 

presenting accounts receivables in the statement of financial position. Accounts receivables are presented in the 

statement of financial position that represents receivables that are expected to become cash flows from the 

company's operating activities in the future. 

Companies’ accounts receivable is recognized and recorded after earning profit and has been realized, 

then the recognition of receivables is closely related to revenue recognition. The basis for recognizing the 

companies’ receivables uses the realization basis, where receivables are recognized after the services are 

rendered and invoices have been issued. Accounts receivable is measured at fair value or at the amount that can 

be realized and can be received in cash. The amounts of receivables are recognized at the exchange price or the 

agreement between the company and the customer.  

In determining net realizable value, the companies estimate bad debts using the allowance or reserve 

method. At the end of the annual reporting period, the company determines the estimated amounts of bad debts 

which will later be recognized and reported as a loss of receivables in the current period. All companies using 

the accrual basis in recognition of the receivables. The presentation and disclosure of receivables of all 

companies are made on the statement of financial position as part of current assets in net amount after deducting 

an allowance for doubtful accounts by including an explanation in the statement of financial position. 

 

3.2. Recognition, Measurement, and Presentation of Accounts Receivable 

As a rule, the companies have perceived receivables as per the relevant PSAK No. 23 (revised 2014) 

which expresses that revenue regarding the sale of services should be perceived by reference to the phase of 

finishing of the transaction on the date of the transaction. Since regarding the above transaction, receivables 

emerging from the sale of services are for the most part perceived when the services are performed and are 

perceived depends on the concurred exchange rate. The exchange rate alluded to for this situation is the worth 

that will be paid by the account holder at a foreordained time and demonstrated by proof as receipt reports and 

tax invoices. In this manner, as far as the acknowledgment of receivables, the companies have perceived the 

receivables as per the relevant Statement of Financial Accounting Standards. 
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If associated with the applicable PSAK No. 55, financial assets are measured at fair value recognized. 

Based on PSAK No. 68 (revised 2015), fair value is recognized as the price to be received or the price to be 

paid. Receivables are measured at an amount that represents the present value of expected future cash receipts 

and accounting requires reporting receivables at net realizable value. This is considered following the applicable 

financial accounting standard because in measuring the value of assets or liabilities it is permitted to measure or 

disclose based on fair value and requires reporting of receivables at net realizable value. Thus, in terms of 

measuring accounts receivable, all companies have measured receivables following the applicable of PSAK No. 

55 and PSAK 68 (revised 2015). 

The recording carried out by all companies uses the accrual-based accounting method. Concerning the 

recognition of accounts receivables, the company records accrual-based accounting by debiting the accounts 

receivable account and crediting the revenue account. All companies estimate the allowance for bad debts 

recorded at the end of the period by making an adjusting entry that debits the expense account for bad debts and 

credits the allowance for doubtful accounts. This treatment is following the applicable PSAK No. 1 which states 

that the entity prepares financial statements on an accrual basis, except for the statement of cash flows. 

However, the treatment of write-offs using the allowance method for service companies is not recognized under 

the provisions of tax laws. 

According to PSAK 71 and Income Tax Law, under  such  a  provision,  uncollectible receivables  

constitute deductible expense when qualifying the following requirements such as (1) taxpayers have recorded 

uncollectible receivable as an expense in the commercial income statement, (2) taxpayers must submit bad debts 

list to the Directorate General of Taxes; (3) a taxpayers  have  submitted  the  collecting  case  to  the  State  

Court  or the  government agency that handles the state receivables; or (b) there  is  a  written  agreement  

regarding  the  debt  write-off/debt  relief  between  the creditor and the debtor concerned; or (c) taxpayers 

publish bad debts list in a public or special publication;or (d) the debtor acknowledges having written off a 

particular amount of debt; and (4) the conditions outlined in number 3 do not apply to the write-off of bad debts 

owed by small debtors. The condition for this treatment has done by all the companies who use allowance 

method to record provision for uncollectible receivables, so the companies have met the following rules of 

PSAK 71. 

At the time of the repayment of receivables that have been written off, one company records account 

receivables as other income accounts. If this is associated with PSAK No. 55 which states that in recording 

receipts of receivables that have previously been written off, debit the accounts receivable account and credit the 

allowance for doubtful accounts to restate the receivables that were previously removed from the books and 

debit the cash account and credit the accounts receivable account to record the receipt of money from the 

collection of receivables as is usually done. This recording is considered not under generally accepted PSAK 

No. 55 because the company did not return the receivables that had previously been written off. This 

discrepancy will reduce the company's current assets and reported profits more than they should. Thus, related 

to the recording of uncollectible accounts receivables to become collectible, it can be said that one company has 

not recorded account receivables following PSAK No. 55 and PSAK No. 71. 

Accounts receivables presented in the statement of financial position in all companies represent the net 

receivables after allowance. If associated with PSAK No. 55, receivables are classified as current assets, and 

receivables are stated at the gross amount of the receivables less the estimated uncollectible amount. In this case 

of one company, the gross amounts of receivables must still be presented in the statement of financial position, 

followed by the allowance for doubtful accounts or the estimated amounts of uncollectible receivables. This 

presentation is considered not following the generally accepted Statement of Financial Accounting Standards 

because the company presents receivables in a net amount. However, this discrepancy in the presentation of 

accounts receivables does not affect the number of assets reported in the financial statements, even though the 

presentation of accounts receivables in the financial statements is not fair. The presentation of the company's 

financial statements for the repayment of written-off receivables is not fair and not following generally accepted 

Financial Accounting Standards because at the time of the repayment of written-off receivables the company 

records the receipts as other income, which will reduce the total current assets and reported profits exceed the 

amounts that should be reported. Thus, the presentation and disclosure of accounts receivables in one company 

have not complied with PSAK No. 1. 

 

3.3. Accounts Receivable’s Tax Accounting Treatment 

The accounting records of trade receivables in all companies are following the provisions of generally 

accepted accounting standards and tax provisions related to the imposition of Value Added Tax. Value Added 

Tax has a difference that lies in the Tax Base which is divided into two tariffs, 100% for bills that do not contain 

transportation costs (freight charges) and 10% for bills that contain transportation costs (freight charges). The 

company has been confirmed as Taxable Employers and needs to be obliged to collect Value Added Tax for tax 

invoices. After making a tax invoice, the company creates a back-to-back Debit Note’s bill where the company 

only bails out inflow funds related to billed fees. A debit note is made by the company without VAT collection 



Kenny Ardillah, Analysis of Tax Accounting’s…               Jurnal Pabean, Vol 6 No. 1 Januari 2024 
 

10 

 

because VAT has been collected on the customer’s invoice bill. The company must attach the customer’s bill 

when billing the debit note. Concerning Article 11 of Value Added Tax Act No. 42 (2009), customs 

management services and delivery of handling services is included as the definition of delivery of Taxable 

Services within the Customs Area which is subject to Value Added Tax because the company acts as an agent 

representing the interests in managing its customs obligations. The basis of tax imposition is made by 

reimbursement for the cost in the new bill made by the company (re-invoicing) because the third party’s bill was 

made on behalf of the forwarder of the company. Based on this information, the amount of Value Added Tax 

levied by the company to customer or third party is under Minister of Finance Regulation No. 

121/PMK.03/2015 which specifically regulates Value Added Tax on freight forwarding service companies. 

 

4. CONCLUSION 

Based on the results of analysis of the observation and interview with employee in three companies, the 

accounts receivables are recorded when sales transactions occur on credit. When viewed from the realization of 

accounts receivables into cash, The company has recorded accounts receivable following PSAK No. 23 (revised 

2014). However, for the recording of uncollectible accounts receivable, it can be said that one company has not 

recorded accounts receivable following PSAK No. 55 because it recognizes the realization of uncollectible 

receivables as other income. The companies have measured accounts receivables following PSAK No. 55 and 

PSAK No. 68 (revised 2015) based on net realizable value. Regarding the write-off of receivables, one of the 

companies chose to use the write-off method with an allowance, which is not recommended by the Indonesian 

tax regulations for companies according to PSAK No. 71 and Minister of Finance Number 207/PMK.010/2015. 

For the companies that has used allowance method to record provision, they has met condition that regulated by 

PSAK No. 71. Presentation of accounts receivable in all companies has compiled with PSAK No. 1, but 

disclosure of accounts receivable of one company has not compiled to PSAK No. 23 which presents trade 

receivables at a net amount. Collection of Value Added Tax on freight forwarding transactions by the company 

is following Minister of Finance Regulation No. 121/PMK.03/2015 which specifically regulates Value Added 

Tax with tax base based on other value and is guided by Value Added Tax Act No. 42 of 2009.  

The research can make implications for the company as follows. The company should record the 

receipt of the settlement of accounts receivable that have been written off based on the provisions of the 

applicable accounting standards and the company record the receipts into the cash account and accounts 

receivable account as a reduction in receivables. The company should present trade receivables at the gross 

amount less the estimated uncollectible trade receivables, so that the presentation of receivables is following the 

applicable of PSAK. To reduce and avoid uncollectible accounts receivable, companies should apply sanctions 

to customers who pay receivables more than the maturity period specified in the contract and/or sales invoices. 

The company should evaluate the collection of accounts receivables consistently, so that the collectability of 

receivables can be included in the current category with a repayment period of receivables from customers 

before maturity. 

The limitation of this research that can be improved as follows. The subject of this research has only 

been limited to freight service companies with medium scale as a research sample that needs to be expanded, so 

the further researcher can expand the research subject with a larger sector and wider company size. The research 

hasn’t analyzed the application of accounting information systems according to financial accounting standards 

specifically and only analyze the application of tax accounting in accounts receivable accounts following 

financial accounting standards based on observation and interview results, so the further researcher can conduct 

broader research on the application of accounting systems and tax accounting on other accounts instead of trade 

receivables such as notes and other receivables. The research has only analyzed the application of tax 

accounting in accounts receivable accounts, so the further researchers can conduct research related to the 

application of tax accounting to other accounts in the financial statements other than accounts receivable such as 

inventory and accounts payable. 

 

5. REFERENCES 

 

Adila, R., Ulupui, I. G. K. A., & Utaminingtyas, T.K. (2021). Implementation of SAK EMKM in Improving 

Financial Report Accountability: The Case Study of MSMEs of Mawar. Journal of Accounting, Tax, and 

Auditing, Vol. 2, No. 2, 176-195. 

Ahmad, A., & Sholeh, B. (2018). MYOB Accounting 24. Yogyakarta: Deepublish. 

Account, I. I., Karamony, H., & Kalalo, M. (2017). Analysis of the Application of Statement of Financial 

Accounting Standards 50 and 55 on Impairment of Receivables at PT Putra Karangetang. Journal of 

Going Concern Accounting Research, Vol. 12(2), 1091-1101. 

Ardillah, K. (2020). Accounting Application’s Training for Business Activities of Micro, Small, and Medium 

Enterprises In Banten. Jurnal Dharma Bakti Ekuitas, Vol. 5, No. 1, 472-482. 



Kenny Ardillah, Analysis of Tax Accounting’s…               Jurnal Pabean, Vol 6 No. 1 Januari 2024 
 

11 

 

Ardillah, K. (2021). Value Added Tax Accounting on Online Transactions in Marketplace During The Covid-19 

Pandemic Time. Jurnal Ilmiah MEA, Vol. 5, No. 1, 938-957. 

Ardillah, K. & Farhanah, M. (2022). Tax Rate Reduction, Tax Understanding, and Online Tax Services to 

MSME Taxplayer Compliance During Covid-19. Urbanizing the Regional Sector to Strengthen Economy 

and Business to Recover from Recession: Proceedings of the 5th International Research Conference on 

Economics and Business (IRCEB 2021). UK: CRC Press. 

Ariyati. (2019). Analysis of Accounts Receivable Internal Control to Minimize Uncollectible Accounts in PT. 

XYZ. Jurnal Bina Akuntansi, Vol. 6, No. 2, 98-123. 

Bahri, S. (2016). Introduction to Accounting Based on Financial Accounting Standards ETAP and IFRS. 

Yogyakarta: ANDI. 

Cahyono, A. T. (2011). Meta Theory of Statement of Financial Accounting Standards in Indonesia Towards 

Convergence of Financial Accounting Standards in the Age of Globalization. Journal of Exist, Vol. 7, 

No. 2, 1816-2000. 

Darna, N. & Herlina, E. (2018). Choosing the Right Research Method for Research in Management Science. 

Journal of Management Science, Galuh Ciamis University, 287-292. 

Efendi, G. & Saprudin. (2019). The Effect Of Accounts Receivables and Account Payables on Operating Cash 

Flow at PT Dunia Express Year 2016-2017. Jayakarta Journal of Accounting & Taxation, Vol. 1, No. 1. 

Frida, C. V. (2021). Accounting for Assets, Debt, Capital: Conceptual Approaches, Journaling, and Reporting. 

Sleman: Garudhawaca. 

Gischa, S. (2020). Definition of Financial Statements, Objectives, and Types. Retrieved on March 27, 2021, 

from https://www.kompas.com/skola/read/2020/02/26/193000069/pengertian-laporan-keuangan-jualan-

dan-tipenya?page=all. 

Gorondutse, A. H. (2016). Effect of Trade Receivables and Inventory Management on SMEs Performance. 

British Journal of Economics, Management, and Trade, Vol. 12 (4), 1-8. 

Government of the Republic of Indonesia. (2008). Law of the Republic of Indonesia concerning the Fourth 

Amendment to Law no. 7 of 1983 concerning Income Tax. 

Government of the Republic of Indonesia. (2009). Law No. 42 of 2009 concerning the Third Amendment to Law 

no. 8 of 1983 concerning Value Added Tax on Goods and Services and Sales Tax on Luxury Goods. 

Haryono, Al, J. (2012). Fundamentals of Accounting Volume 2 (7th Edition), Gajah Mada University. STIE 

YKPM, (7th Ed.). 

Ichsan, R.N. (2019). Business Feasibility Study. Medan: CV Menhaji Medan. 

Indonesian Institute of Accountants. (2015). Statement of Financial Accounting Standards No. 1 concerning 

Presentation of Financial Statements. 

Indonesian Institute of Accountants. (2020). Statement of Financial Accounting Standards No. 55 concerning 

Financial Instruments: Recognition and Measurement. 

Indonesian Institute of Accountants. (2020). Statement of Financial Accounting Standards No. 60 concerning 

Financial Instruments: Disclosure. 

Indonesian Institute of Accountants. (2015). Statement of Financial Accounting Standards No. 68 concerning 

Fair Value Measurement. 

Is, M. S. (2016). Company Law in Indonesia. Jakarta: Kencana. 

Iswahyudi & Darminto, D.P. (2019). Effectiveness of Accounts Receivable Internal Control with Using COSO 

Approach. Journal of Accounting and Taxation Research, Vol. 6, No. 2, 31-44. 

Manuel, V. A., Manossoh, H., & Affandi, D. (2017). Analysis of Accounts Receivable Treatment at Pt. 

Sucofindo (Persero) Jakarta Branch. Journal of Going Concern Accounting Research, Vol. 12, No. 2, 

441–451. 

Ministry of Finance. (2015). Minister of Finance Regulation No. 121/PMK.03/2015. Third Amendment to the 

Regulation of the Minister of Finance Number 75/PMK.03/2010 concerning Other Values as the Basis 

for Tax Imposition. 

Ministry of Finance. (2015). Minister of Finance Regulation No. 207/PMK.10/2015. Second Amendment to the 

Regulation of the Minister of Finance Number 105/PMK.03/2009 concerning Uncollectible Receivables 

which can be deducted from Gross Income. 

Mubarok, M. H., Amri, D., & Nurhasanah. (2019). Development of Tax Accounting Teaching Module in 

Accounting Department of Sriwijaya Polytechnic, Journal of Community Service, Vol. 2, No. 2, 20-30. 

Muljanto, M. A. (2020). Recording and Bookkeeping Via the MSME Accounting Application in Sidoarjo. 

Jurnal Ilmiah Pangabadi, Vol. 6, No. 1, 41-43. 

Munawir. (2017). Financial Statement Analysis, Fourth Edition, 14th Edition. Yogyakarta: Liberty. 

Nugrahani, F. (2014). Qualitative Research Methods. Solo: Cakra Books. 

Oroh, K. K. P., Kalangi, L., & Rondonuwu, S. (2021). Evaluation of The Implementation of PSAK NO. 71 

Concerning Expected Credit Loss on The Consolidated Financial Statements of The Company PT 

Waskita Karya (Persero) Tbk. AFEBI Economic and Finance Review (AEFR), Vol. 6, No. 2, 88-99. 

https://www.kompas.com/skola/read/2020/02/26/193000069/pengertian-laporan-keuangan-jualan-dan-tipenya?page=all
https://www.kompas.com/skola/read/2020/02/26/193000069/pengertian-laporan-keuangan-jualan-dan-tipenya?page=all


Kenny Ardillah, Analysis of Tax Accounting’s…               Jurnal Pabean, Vol 6 No. 1 Januari 2024 
 

12 

 

Padachi, K. (2006). Trends in Working Capital Management and Its Impact on Firms Performance: An Analysis 

of Mauritian Small Manufacturing Firms. International Review of Business Research, Vol. 2(2), 45-58. 

Pertiwi, I. F., Puspitosari, I., & Wijayati, F. L. (2020). Introduction to Advanced Accounting. Depok: Rajawali 

Press. 

Prihadi, T. (2019). Financial Statement Analysis Concepts and Applications. Jakarta: PT Gramedia Pustaka 

Utama. 

Rudianto. (2012). Introduction of accounting. Concepts and Techniques for Preparation of Financial 

Statements. Erlangga. 

Rudiyanto & Hariyanti. (2016). The Effect Of Receivables and Sales Turnover On Profit After Tax in 

Manufacturing Companies. Journal Studia: Accounting and Business, Vol. 4, No. 3, 149-160. 

Sastroatmodjo, S. & Purnairawan, E. (2021). Introduction of Accounting. Bandung : Indonesian Science Media 

Setiawan, I. (2010). Intermediate Accounting: Book One. Bandung: Main Refika. 

Siregar, S. A. (2018). Easy Learning Basic Accounting (Financial Statements for Service Companies). Bao 

Publishing. 

Soemohadiwidjojo, A. T. (2017). Key Performance Indicators for Trading Companies. Jakarta: Achieve 

Success. 

Sondakh, P. R., Karamoy, H., & Affandi, D. (2017). Analysis of Spare Parts Receivable Recording System at 

Pt. Prime Galesong Rays. Journal of Accounting Research, Vol. 17(2), 1033-1043. 

Subekti, W. (2012). Tax Accounting. Jakarta: Salemba Empat. 

Sugiarto, E. (2015). Preparing Qualitative Research Proposals: Theses and Theses. Sleman: Media Sanctuary. 

Syahputri, M. R. E. & Firmansyah, A. (2019). Evaluation of Accounting Implementation of Receivables in 

Micro, Small, and Medium Enterprises. Profita: Komunikasi Ilmiah Akuntansi dan Perpajakan, Vol. 12, 

No. 1, 67-79. 

Vaismoradi,  M.,  Turunen,  H.  &  Bondas,  T.  (2013).  Content  Analysis  and  Thematic  Analysis: 

Implications  for  Conducting  a  Qualitative  Descriptive  Study. Nursing  &  Health  Sciences, 15, 398-

405. 

 


